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Qelcone...

Dr. Patricia London and staff would like to welcome
you to our family and cosmetic dental practice located
in Concord, NC, where we have been creating smiles for
over 25 years! Our goal is to make your visit as relaxed
as possible and to provide quality dental care, whatever
it takes to make you look and feel great. We can make a

difference in your life!

our services. ..

Our professional team will provide you with the lat-
est in dental technology; specializing in Family Dentistry,
Children’s Dentistry and Cosmetic Dentistry. We also offer
veneers, whitening and Invisalign. Dr. London is certified
in Biolase Dentistry and can perform many procedures
using a laser instead of a “drill”. We are committed to help-
ing our patients maintain a lifetime of superior oral health
and are strong advocates of preventive dentistry - save a
tooth whenever possible. We also offer beautiful life-like

crowns and implant restorations

your first visit. ..

When you visit us for the first time you will receive
one of the most thorough yet enjoyable exams you have
ever experienced. During this visit we hope to create a
relationship of trust with each of our patients. Please share
your questions or concerns about your dental health so
we can work together to meet your needs and give you an

attractive, healthy smile - one you’ll want to share.

payments & insurance. ..

Payment is expected at the end of your visit unless prior
arrangements have been made. We accept CareCredit
which allows you to schedule treatment right away and use
their plan to pay for your treatment with either no interest
or conventional financing options. Patients may apply on-
line at www.carecredit.com, by phone at 1.800.365.8295
or come by our office to complete an application. We
accept most insurance carriers. Please call us and our staff

will help determine your dental benefits as estimated by

appointments. ..

Our staff works hard to keep appointments on sched-
ule and the office running smoothly. If for some reason
you cannot keep an appointment or will be delayed, please
call as soon as possible. Appointment changes made with

less than 24 hours notice may incur charges.

emergencies. ..
We always have someone available for emergency care.

In the event of an emergency, we want to treat you im-

mediately so please do not hesitate to call our office for

instructions at 704.782.1012.




